2023 Fort Getty - Pavilion Event Survey

Q1 How do you rate your overall experience with you pavilion event at Fort
Getty?
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2023 Fort Getty - Pavilion Event Survey

Q2 How would you rate your experience with the application process and
pre-event communication?
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2023 Fort Getty - Pavilion Event Survey

Q3 How would you rate your experience with the on-site staff?
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2023 Fort Getty - Pavilion Event Survey

Q4 How would you rate the facilities cleanliness?

Answered: 10
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IF RATED 1 OR 2 STARS WHY?

Ladies room toilet overflowed and was not usable.

4/6

Skipped: 0

FAR EXCEEDED TOTAL WEIGHTED
EXPECTATIONS AVERAGE
40.00%
4 10 4.10
DATE

11/9/2023 12:46 PM



2023 Fort Getty - Pavilion Event Survey

Q5 Do you have any suggestions to help us make the Fort Getty Pavilion a
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better experience?

Answered: 5  Skipped: 5

RESPONSES
Possibly have staff available to resolve issues.
N/A - everything was perfect.

We had a terrific employee even there. We do have some transgendered staff, and they had to
choose male / female bathroom. As they are both "single stall", maybe consider just making
them both gender neutral "bathroom”. Very small issue. Terrific site and we are lucky to have
access to it.

The women's restroom did not work for the entirety of my wedding event. Everyone had to use
the men's bathroom which quickly ran out of toilet paper.

Provide tips for enjoying your event on application. Ex. Bring folding chairs for beach and
upper hill level.
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11/9/2023 12:46 PM

11/8/2023 11:09 AM
11/8/2023 8:03 AM

11/8/2023 7:59 AM

11/8/2023 3:25 AM



2023 Fort Getty - Pavilion Event Survey

Q6 Any notes you would like to provide in addition

Answered: 3 Skipped: 7

RESPONSES DATE
Beautiful day, beautiful spot, wonderful day. In general a very good experience. 11/9/2023 12:46 PM
Fort Getty as well as the staff were wonderful! We had a beatiful summer wedding there, and 11/8/2023 11:09 AM

we very much appreciated all of the work that goes into maintaining the Pavilion & grounds. It
was beautiful! And the Jamestown town hall staff were extremely kind and helpful (thank you
Lealah!!)

Rec Center staff are terrific! 11/8/2023 8:03 AM
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